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THE ROLE OF FAKE NEWS AND VIRAL CONTENT
IN SHAPING RESPONSES TO INTERNATIONAL CRISES

This article examines the role of fake news and viral content in shaping responses to international
crises in the context of the digitalization of global politics. The aim of the study is to identify and ana-
lyze the mechanisms through which disinformation and viral media content in the digital environment
influence the perception of international crises. The research is based on the constructivist approach,
comparative analysis and the case study method. The empirical basis of the research includes an analysis
of two international cases, the COVID-19 pandemic and the European migration crisis of 2015-2016,
as well as data from international organizations and research centers. The scientific novelty of the study
is determined by a comprehensive approach that enabled an in-depth analysis of the digital informa-
tion space and the identification of key mechanisms trough which fake news influences crises percep-
tion. The study’s findings demonstrate that the digital information environment, through the identified
interrelated mechanisms, acts as an independent factor in shaping responses to international crises.
Accordingly, it is concluded that disinformation has become a significant element of the contemporary
informational space of international politics and influences both the nature and the coherence of inter-
national crisis responses.
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PoAb cheiikoBbIX HOBOCTEH M BUPYCHBIX MyOAMKaLL M
B hopmMHpOBaHMM peakL MM Ha MeXAYHAPOAHbIE KPU3UCBI

B cTaTbe paccMaTpuBaeTcst pOAb (DEMKOBbIX HOBOCTEM M BUPYCHbIX MyOAMKaLMiA B (DOPMMPOBAHMM
peakLmm Ha MEXAYHAPOAHbIE KPU3UCbI B YCAOBMSIX LIMPPOBM3ALIMM MUPOBOM MOAMTUKN. Lleab nccae-
AOBaHM$ COCTOMUT B BbISIBAEHMM M aHAAM3€E MEXAHM3MOB, MOCPEACTBOM KOTOPbIX AE3MHMDOPMALIMOHHDBIN
M BUPYCHbIN MEAMAKOHTEHT B LMMPOBOMN MH(POPMALIMOHHOM CPEAE BAMSIIOT Ha BOCMPULTUE MEXAY-
HapOAHbBIX KPM3MCOB. TeopeTMKO-MeTOAOAOrMYECKYIO OCHOBY MCCAEAOBAHMS COCTABASIET KOHCTPYK-
TUBUCTCKMIA MOAXOA, MO3BOASIOLLMIA QHAAM3MPOBATL BAMSIHME MH(OPMALMOHHbBIX MHTEpnpeTaumii Ha
hopMMpOoBaHME MOAUTUYECKMX peLleHnid. B paboTe NpUMEHSIIOTCS METOAbI CPaBHUTEABHOIO aHaAM3a
M KeNC-CTaAn. DMMUPUYECKYIO OCHOBY MCCAEAOBAHMS COCTABASIET aHAAM3 ABYX MEXAYHAPOAHbIX Keit-
coB — naHaemuun COVID-19 1 eBponeinckoro MmrpauMoHHoro kpmnsmnca 2015-2016 rr., a Takxxe AaHHble
ME>XKAYHAPOAHBIX OPraHU3aLMii U UCCAEAOBATEALCKMX LLIeHTPOB. HayuHas HOBM3HA MCCAEAOBAHMS 06-
YCAOBAEHA KOMMAEKCHbIM MOAXOAOM, MO3BOAMBLUMIA OCYLLECTBUTb BCECTOPOHHMIA aHaAM3 LiMPOBOro
MH(OPMALIMOHHOIO NPOCTPAHCTBA M BbISIBUTb KAIOYEBbIE MHCTPYMEHTbI BAUSIHWE (PENKOBbIX HOBOCTEMN
Ha BOCMpusTMeE Kpu3aunca. Pe3yAbTaTbl MCCAEAOBAHMS MOKa3bIBAOT, YTO UMppoBas MHHOPMALIMOHHAS
cpeaa, MOCPEACTBOM BbISIBAEHHbIX B3aMMOCBS3aHHbIX MEXAHM3MOB, BbICTYNaeT CaMOCTOSTEeAbHbIM (hak-
TOpOoM (DOPMMPOBAHMS PeAKLIMM Ha MEXAYHAPOAHble Kpm3ncbl. CAeAaH BbIBOA O TOM, UTO Ae3MH(OpP-
MaLMs CTAHOBUTCS 3HAUMMbIM SAEMEHTOM COBPEMEHHOM MH(OPMaLMOHHON CpeAbl MEXAYHAPOAHOM
MOAUTUKN 1 BAUSET Ha XapaKTep M COrAACOBAHHOCTb MEXXAYHAPOAHOIO pearpoBaHms Ha KPpU3MCbl.

KatoueBble cAoBa: (heiikoBble HOBOCTM, BUPYCHbIE MyOAMKALMM, MEXAYHAPOAHbIE KPM3UChI, AE3-

MHopMaums.

Introduction

The digitalization of global politics has changed
the way international crises are perceived, discussed
and politically interpreted. A crisis no longer reach-
es the public mainly through official statements or
traditional media reports. It is almost immediately
surrounded by social media reactions, visual con-
tent, rumors and expert comments. As a result, pub-
lic interpretations of crisis events may begin to form
before governments and international organizations
have developed a coordinated position.

This transformation is linked to broader shifts in
the global communication environment. Network-
based forms of information exchange are increas-
ingly replacing traditional channels of diplomatic
communication. Simultaneously with the increased
speed of information dissemination and the expan-
sion of audience reach, the information environment
has become susceptible to manipulation and strate-
gic distortion. Consequently, false information co-
exists within a unified media space in which mecha-
nisms of verification and filtering remain limited. In
academic scholarship, this phenomenon is concep-
tualized as “informational disorder”, which contrib-
utes to the proliferation of conflicting interpretations
of events and to the growing uncertainty of the in-
formation environment (Morse & Pratt, 2025).

Moreover, the growing digital interconnected-
ness of the international system generates additional
vulnerabilities for international actors. On the one
hand, enhanced information openness facilitates
new forms of international cooperation and com-
munication. On the other hand, it intensifies politi-
cal competition and creates opportunities for infor-
mation-based pressure, which may significantly
complicate processes of international coordination
and agreement between states (Farrell & Newman,
2021).

Despite the increasing number of studies on
disinformation, many of them focus mainly on do-
mestic political consequences of fake news or on
the technological aspects of algorithm-driven con-
tent dissemination. However, the role of fake news
and viral content in shaping responses specifically
to international crises, including diplomatic deci-
sion-making, institutional coordination, and levels
of trust among international actors, remains insuf-
ficiently theorized and systematized.

The relevance of the present study is deter-
mined by the fact that responses to international
crises are becoming increasingly dependent on the
dynamics of the informational space as digitaliza-
tion of the international information space advances.
The acceleration of information flows, the growth
of public polarization and the increasing volume
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of contradictory information directly affect the ef-
fectiveness of international coordination and the
stability of institutional decision-making. There-
fore, particular attention must be paid to identifying
and analyzing the mechanisms through which dis-
information shapes international reactions, as such
analysis is essential for the development of adaptive
strategies and for strengthening the resilience of in-
ternational institutions.

The object of this research is the formation of
responses to international crises within the digital
information environment.

The subject of the research comprises the
mechanisms through which fake news and viral con-
tent influence the processes of shaping responses to
international crises.

The aim of the study is to identify and systemati-
cally analyze the mechanisms by which disinforma-
tion and viral media content within the digital envi-
ronment shape the perception of international crises.

To achieve this aim, the study addresses the fol-
lowing objectives:

- To examine the mechanisms through which
fake news shapes levels of trust in international in-
stitutions and official sources of information;

- To identify the role of viral content dissemi-
nation in the construction of crisis narratives within
the digital environment;

- To assess the extent to which disinformation
affects processes of international coordination and
institutional decision-making;

- To illustrate the operation of these mechanisms
through selected case studies of global and interna-
tional political crises.

The research hypothesis is that in the context
of the digitalization of international relations, fake
news and viral content potentially function as con-
trollable instruments. When the identified mecha-
nisms of their influence are taken into account, these
instruments allow states and international institu-
tions to deliberately regulate levels of trust, shape
public perceptions of crisis events, and influence the
dynamics of international coordination.

The scientific novelty of the present article lies
in its systematic analysis of such phenomena as the
role and impact of fake news and viral content, dem-
onstrated through the examination of global crisis
case studies. The study of COVID-19 and the Euro-
pean migration crisis is conducted through an explo-
ration of the role and influence of disinformation on
public trust and on the effectiveness of state institu-
tions and international organizations.

At the same time, the originality of the article
is determined by its comprehensive methodological
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approach, combining constructivist, comparative
and case study methods, which enabled a multidi-
mensional analysis of the digital information envi-
ronment and the identification of the key mecha-
nisms through which fake news shapes perceptions
of crises. Furthermore, this research approach made
it possible to formulate a number of theoretical con-
clusions and practical recommendations.

Literature review

Several recent studies are of particular impor-
tance for this research, as they provide insights into
the role of the information environment in shaping
responses to crisis events.

For instance, D. Morse and T. Pratt (2025) ex-
amine the phenomenon of informational disorder as
a factor that significantly transforms contemporary
global politics. According to the authors, the rapid
spread of disinformation and the increasing domi-
nance of emotionally charged content undermine
the shared factual basis necessary for effective dip-
lomatic interaction. As a result, trust in international
institutions weakens, while the risk of conflict es-
calation increases. This approach suggests that the
digital environment can be considered an important
factor, influencing international interaction and co-
ordination processes during crises.

E. Humprecht, F. Esser, and P. Van Aelst (2020)
address the issue of the resilience of political sys-
tems to online disinformation. Their research dem-
onstrates that the vulnerability of states to false
content depends on the characteristics of the media
environment and the level of public trust. These dif-
ferences, in turn, affect the ability of institutions to
respond effectively to crises and maintain coordina-
tion under conditions of informational pressure.

A number of studies focus on how diplomacy
adapts to information-related threats. In particular,
the work of E. Hedling (2021) examines counter-
disinformation practices within European Union di-
plomacy, which are gradually transforming from ad
hoc crisis responses into routine professional activi-
ties. In contemporary crises, practices such as moni-
toring, public communication strategies (including
the construction of “positive narratives”), and rapid
rebuttals (“debunking”) have become integral ele-
ments of international response. At the same time,
the focus of diplomatic efforts is increasingly shift-
ing toward the protection of domestic audiences and
internal informational resilience.

An important extension of this approach is pre-
sented in the joint work of E. Hedling and H. Or-
dén (2025), which addresses the issue of attribution
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politics. The study analyzes how international actors
identify and publicly assign responsibility for infor-
mation attacks. Attribution is viewed as a strategic
and political choice that can increase pressure and
function as a tool of deterrence. This is particularly
significant in the context of international crises, as
assigning responsibility and publicly identifying a
“culpable party” becomes part of the response itself.

The work of L. Hagstrom and K. Gustafsson
(2021) focuses on strategic narratives in interna-
tional crises. The COVID-19 pandemic is used as an
example of a global crisis in which states attempted
to promote favorable interpretations of events. The
struggle over meaning directly affects international
interaction and the formation of political positions.
Fake news and viral content contribute to the di-
vergence of narratives and complicate coordination
processes, thereby slowing down and fragmenting
crisis responses.

A separate line of research examines the role of
visual content in international crises. Viral images
and emotionally charged publications can shape
moral interpretations of events and influence their
perception. Scholars such as R. Adler-Nissen, K.
Andersen, and L. Hansen (2020) demonstrate that
such content is not confined to public reaction but
becomes embedded within foreign policy discourse.
Using the example of the migration crisis, they il-
lustrate the mechanism of “emotional bundling,”
whereby individual emotional responses are aggre-
gated into collective calls for political action. This
suggests that visual content can influence interna-
tional decision-making. As a result, viral publica-
tions become a tool through which public perception
can affect both the nature and the pace of interna-
tional responses.

The academic significance of the reviewed stud-
ies lies in their ability to reveal the impact of disin-
formation and viral media content on the formation
of responses, primarily in the political dimension.
However, the combined effect of fake news and vi-
ral publications on the mechanisms of international
political response in crisis situations remains insuf-
ficiently systematized. Clarifying these relationships
allows for a deeper understanding of the dynamics
and coherence of crisis response in contemporary
international politics.

Methods and methodology
The study relies on a constructivist approach,

comparative analysis, and the case study method.
Together, these methods make it possible to exam-

ine how fake news and viral content influence the
perception of international crises and the formation
of responses to them in the digital information en-
vironment.

The study of international crises through the
identification of discourses, information flows and
media interpretations was conducted using a con-
structivist approach. In this context, fake news is
presented as tools for shaping the nature and percep-
tion of crises. The digital information environment
from a constructivist perspective is analyzed as a
space where multiple frames of crises and conflicts
interpretation are constructed and contested.

The two selected case studies of international cri-
ses enable the identification of mechanisms through
which the international community responds to
disinformation and viral content. The choice of the
cases — the COVID-19 pandemic and the European
migration crisis of 2015-2016 — was determined by
their political significance and the intensity of asso-
ciated information flows.

The case of study method allowed for an in-
depth analysis of the key components of each crisis.
In the case of pandemic, the main focus is placed on
the emergence and escalation of the infodemic phe-
nomenon, its impact on public perception and the
scale of disinformation dissemination. At the same
time, in the European migration crisis, the role of
viral content in shaping crisis interpretations and in-
fluencing the position of European Union member
states and institutions is examined.

The empirical basis of the study consists of sec-
ondary statistical and analytical materials. The study
draws on data from the Reuters Institute Digital
News Report (2020-2025), reports of the European
External Action Service, Eurostat statistics on mi-
gration flows, and materials from civil society orga-
nizations on viral content in digital networks. These
data were used to examine trends in public trust in
news, levels of concern about disinformation and
the spread of viral content. Additionally, the mecha-
nisms of their influence on public perception and
international responses were identified.

Results

The results suggest that contemporary interna-
tional crises unfold in both material and informa-
tional dimensions. Alongside material events, the
digital environment shapes their interpretation and
political assessment. In many cases, this informa-
tion space is filled with fake news and various forms
of viral content that influence public perception and
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the coordination of political decisions. Thus, the
systematic spread of distorted and fabricated narra-
tives plays a significant role in shaping responses to
crisis situations.

The contemporary digital environment is char-
acterized by a combination of relatively low levels
of trust in news and a high degree of concern about
misinformation, as illustrated in Figure 1. Accord-
ing to data from the Reuters Institute Digital News
Report, global trust in news fluctuated between 38%
and 44% over the period from 2020 to 2025. In 2020,
it stood at 38% (Newman et al., 2020), increased to
44% in 2021 (Newman et al., 2021), and then de-
clined to 42% in 2022 (Newman et al., 2022). At
the same time, the proportion of respondents report-

Figure 1

ing difficulties in distinguishing between reliable
and false information online has remained consis-
tently high. This figure was 56% in 2020 (Newman
et al., 2020), rose to 58% in 2021 (Newman et al.,
2021), and fell slightly to 54% in 2022 (Newman et
al., 2022), before increasing again to 56% in 2023
(Newman et al., 2023). In 2024, it reached a peak of
59% (Newman et al., 2024), followed by a slight de-
cline to 58% in 2025 (Newman et al., 2025). These
trends point to a persistent state of informational
tension. Under such conditions, the perception of
crisis events becomes particularly sensitive to emo-
tionally charged and viral content. Even individual
publications can significantly influence public dis-
course and shape perceptions of unfolding events.

Global levels of trust in news and concern about disinformation (2020-2025) Compiled by using data from the Reuters

Institute for the Study of Journalism, University of Oxford.

Trust in news and concern about disinformation
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Note: Compiled by the author

The data presented in Figure 1 indicate the
conditions under which disinformation can gain
political significance. Relatively low trust in news
weakens confidence in official explanations, while
persistent concern about misinformation makes au-
dience more receptive to alternative narratives. In
crisis situations, this combination may increase the
influence of emotional digital content on public per-
ception and institutional communication.

The study identifies several key interrelated
mechanisms through which fake news and viral
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content influence the formation of responses to in-
ternational crises.

First, the mechanism of undermining institu-
tional trust. The spread of unreliable information re-
duces trust in official sources and international orga-
nizations. In crisis conditions, this increases doubts
about the legitimacy of decisions and makes it more
difficult to build public support for international re-
sponse measures.

Second, the mechanism of emotional mobili-
zation through viral content. Digital platforms ac-
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celerate the dissemination of emotionally charged
messages and visual materials. Such content attracts
public attention and intensifies emotional percep-
tions of crises, thereby increasing public pressure on
political actors.

Third, the mechanism of polarization of inter-
pretations. Disinformation contributes to the spread
of alternative and conflicting narratives about the
causes and consequences of crises. This leads to in-
creased public polarization and complicates the de-
velopment of coordinated political decisions at both
national and international levels.

Finally, the mechanism of informational pres-
sure on international coordination. The active spread
of viral content generates intense public discussions
in the digital environment. Under such conditions,
states and international organizations are forced to
take into account information dynamics when shap-
ing their positions.

The identified mechanisms are empirically con-
firmed in the analyzed cases of international cri-
ses, which allows the information environment to
be considered as a significant factor in shaping re-
sponses. In this regard, further analysis focuses on
the cases of the COVID-19 pandemic and the Eu-
ropean migration crisis, which illustrate how these
mechanisms operate in different types of crisis situ-
ations.

The analysis of the COVID-19 pandemic shows
that the extensive spread of disinformation leads to a
decline in institutional trust and an increase in public
polarization, which significantly complicates the co-
ordination of international decisions. The pandemic
was accompanied by the phenomenon described by
the World Health Organization as an “infodemic”
referring to an excessive volume of information,
including unreliable, contradictory, and unverified
content (WHO, 2025). The infodemic complicated
both policy-making and individual decision-making
processes, increasing uncertainty and reducing trust
in official sources, thereby reflecting the mechanism
of declining institutional trust. In studies of politi-
cal communication, disinformation is considered a
mechanism for constructing and reinforcing alter-
native interpretations of events (Freelon & Wells,
2020). The widespread dissemination of conspiracy
theories about the origin of the virus, including in-
terpretations of it as the result of deliberate actions
such as the development of biological weapons, sig-
nificantly influenced public perceptions of the crisis.
Trust in official sources declined and was accom-
panied by increased public polarization (Pavlovich,
2022).

According to data from the public organization
Avaaz (2020), false viral content on Facebook alone
generated more than 117 million views and 1.7 mil-
lion shares. These figures demonstrate both the scale
and speed of information circulation, as well as the
high level of audience engagement in the digital en-
vironment.

The experience of the COVID-19 pandemic
clearly shows that crisis responses were shaped by
a combination of medical, political, and institutional
factors. The level of institutional trust and the effec-
tiveness of intergovernmental and interagency coor-
dination played a key role. Insufficient coordination
increased the politicization of the crisis and made it
more difficult to develop consistent responses (Da-
vies & Wenham, 2020).

Official reports of the European External Ac-
tion Service for 2020-2021 confirm the widespread
dissemination of disinformation related to the pan-
demic. These reports identify narratives aimed at
discrediting international institutions and organiza-
tions involved in vaccine production (EEAS, 2021).
Such narratives had a transnational character and
influenced public debates within European Union
member states.

As a result, the pandemic prompted a reconsid-
eration of approaches to responding to information
threats. States and international institutions began to
develop new mechanisms to counter disinformation,
including the strengthening of strategic communi-
cation and monitoring of the digital environment
(Kolotaev, 2021). The spread of fake news and vi-
ral content revealed institutional vulnerabilities, in-
creased uncertainty, and complicated international
coordination.

The European migration crisis of 2015-2016
provides another example of how responses to in-
ternational crises are shaped within a context of
multiple interpretations in the digital environment.
According to Eurostat, more than 1.25 million
first-time asylum applications were registered in
European Union countries in 2015, representing a
record level (Eurostat, 2016). However, the nature
of political responses was determined not only by
the scale of migration flows, but also by how the
crisis was represented and interpreted in the digital
space. Under conditions of high media coverage,
events quickly acquired symbolic meaning, while
viral content shaped dominant frames of perception.

A strong impact on public perception was pro-
duced by the widely circulated image of the Syrian
boy Alan Kurdi in September 2015. The photograph
spread rapidly through social media and interna-
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tional media, becoming a symbol of the humanitar-
ian dimension of the crisis. Visual mobilization can
concentrate emotional reactions and transform them
into collective political demands, strengthening
moral arguments in public discourse (Adler-Nissen,
Andersen & Hansen, 2020). In the European con-
text, this dynamic contributed to increased public
pressure on EU institutions in favor of humanitar-
ian responses and temporarily increased support for
more open policies.

At the same time, opposing interpretations were
also reinforced in the digital environment. Migration
was frequently framed in terms of security threats,
economic burden, and cultural destabilization. Such
narratives were disseminated through emotionally
charged content and contributed to increased pub-
lic polarization. Analytical reports of the European
Commission on misinformation and disinformation
in the field of migration highlight the persistence of
narratives presenting migration as a source of risk
and instability, as well as their influence on public
perceptions of migration policy (European Commis-
sion, 2025). The spread of such interpretations was
accompanied by growing public demand for stricter
migration policies and adjustments in the positions
of political actors in several countries.

At the institutional level, countering disinfor-
mation has gradually been incorporated into gov-
ernance strategies and strategic communication at
both the EU and international levels. This reflects
efforts to improve coordination and strengthen the
resilience of policy decisions in the field of migra-
tion (Bjork, 2022).

The migration crisis therefore demonstrates an-
other form of informational influence. In this case,
misleading content affected political debate mainly
through moral and security-based interpretations. Hu-
manitarian images strengthened emotional pressure
in favor of protection, while threat-oriented narratives
supported demands for stricter migration policies.

Taken together, the two cases show that fake
news and viral content do not produce identical ef-
fects in different crisis contexts. During COVID-19
pandemic, disinformation primarily affected trust in
expertise and official communication. During the
migration crisis, viral content had a stronger influ-
ence on moral evaluation and public pressure on po-
litical actors.

Discussion

The analyzed cases clarify why the information-
al dimension of crisis response has become politi-
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cally important. The main issue is the weakening of
a shared factual basis during crisis situations. When
different actors rely on opposing views of the same
event, diplomatic interaction becomes more difficult
and institutional responses lose part of their coher-
ence. This observation is consistent with earlier
findings on informational disorder (Morse & Pratt
2025).

The COVID-19 case is significant because it
shows that disinformation becomes especially influ-
ential when official institutions struggle to maintain
control over the interpretation of a crisis. During
the pandemic, the main difficulty was the existence
of competing explanations that challenged expert
knowledge and official communication. Conspiracy
narratives and emotionally persuasive claims offered
audiences alternative ways of understanding the cri-
sis. These conditions created a favorable environment
for the spread of disinformation (Kirk, 2024).

Furthermore, the findings are consistent with
existing research on the varying resilience of politi-
cal systems to online disinformation. As the analysis
shows, the level of public trust and the structure of
the media environment indeed influence the nature
of crisis responses. However, the cases also demon-
strate that interpretations of crises, constructed by
different actors ranging from states to international
organizations, play a significant role (Humprecht,
Esser & Van Aelst, 2020). Thus, informational pres-
sure does not operate in isolation but interacts with
existing institutional and cultural characteristics of
political systems.

An additional dimension of the problem con-
cerns how fake news is defined and framed at the
international level. In this regard, different actors in-
terpret its meaning and perceived threat in different
ways, which is reflected in the measures they adopt
(Neo, 2021). As a result, the analyzed cases reveal
the absence of a unified interpretative framework,
which complicates coordination and reduces the co-
herence of international responses.

The findings also help explain why emotionally
charged content becomes especially influential dur-
ing crises. Negative or conflict-oriented messages
are more likely to attract attention when audiences
already distrust official information or doubt its
completeness. This corresponds with research on
the role of negativity in political communication
and explains why viral publications may influence
public reactions faster that official communication
(Soroka & Wlezien, 2026).

Finally, the digital environment is becoming in-
creasingly integrated into diplomatic practice. On-
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line communication is no longer a supplementary
tool but has become an integral part of the everyday
activities of international actors (Adler-Nissen &
Eggeling, 2022). Therefore, information flows ex-
ert a direct influence the formation of positions and
public statements. In other words, crisis responses
today unfold simultaneously in both political and
digital spaces.

Overall, the findings suggest that disinforma-
tion and viral content do not operate in isolation but
within a unified logic. Their influence extends both
to public perception and to institutional mechanisms
of decision-making. Thus, the transformation of in-
ternational responses in the digital era is shaped not
only by technological changes but also by evolving
conditions of trust, interpretation, and the public le-
gitimation of decisions.

Conclusion

The present study was aimed at identifying the
role of fake news and viral content in shaping re-
sponses to international crises in the context of the
digitalization of international relations. The analysis
has shown that the digital information environment
has become an important factor influencing the per-
ception of crisis events, public discourse and pro-
cesses of international coordination.

The findings confirm the proposed hypothesis
that fake news and viral content function as con-
trollable instruments of informational influence. In
particular, disinformation affects not only the inter-
pretation of events in public consciousness but also
influences the processes of coordination among in-
ternational actors, as well as the levels of trust in
official sources of information and international or-
ganizations.

Based on the results obtained, the following key
conclusions can be drawn:

- The digital environment acts as an independent
factor in shaping responses to international crises,
structuring interpretations of events and influencing
key parameters of political decision-making.

- The mechanisms identified in the study
demonstrate that disinformation affects crisis re-
sponse simultaneously at several levels, includ-
ing cognitive, emotional, institutional and diplo-
matic ones.

- The comparative analysis demonstrates that
the influence of fake news and viral content depends
on the specific political and informational context
of a crisis. Therefore, disinformation should not be
viewed as a uniform factor, since its effects may dif-

fer depending on the nature of the crisis, the level of
public trust and the dominant narratives in the digi-
tal space.

Accordingly, fake news and viral content should
be considered an essential element of the contempo-
rary information environment of international poli-
tics. Their influence manifests both at the level of
public perception of crisis events and within insti-
tutional processes of decision-making and interna-
tional coordination.

The practical significance of the research find-
ings lies in the development of the following recom-
mendations:

- There is a need to introduce instruments for
the early prevention of disinformation through the
monitoring of fake news and viral media content,
as well as the identification of their emotional com-
ponents. This would enable the timely and effective
mitigation of the influence of fake news and reduce
its emotional intensity;

- To develop preventive strategies aimed at
shaping interpretations of crisis phenomena in ac-
cordance with the required narratives, which would
substantially reduce social polarization and contrib-
ute to a more objective perception of crises;

- To enhance institutional trust through the use
of digital platforms for public engagement and
through the development of unified and prompt re-
sponses from official information sources;

- To recognize the information space as an in-
tegral factor in both domestic and foreign policy
coordination, including the formation of a digital
agenda that takes into account public sentiment dur-
ing periods of crisis and supports the development
of appropriate political decisions.

The proposed practical recommendations are
expected to contribute to improving the effective-
ness of state and international institutions in coun-
tering the influence of fake information and viral
media content during periods of crisis.

The prospects for further research on this topic
are associated with achieving broader comparative
research results through the inclusion of additional
significant crisis events in the analysis. Further re-
search is necessary in order to identify mechanisms
for strengthening the resilience of political institu-
tions against the influence of disinformation and
viral media content at both the national and interna-
tional levels.
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