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ESCAPE FROM FREEDOM IN THE DIGITAL CULTURE

The modern era of the Internet and origin of digital culture are mainly explained by its postmodern
character, in particular its risomatic structure. Decentralized and heterogenic network structure allows
many network connections and the number of users to appear around the world. This changes the nature
of human interaction in relational system from «<human-human” to <human-technology-human”. In this
regard, the understanding of the place of human, his main condition for functioning and development
— possession of freedom, obtain the special relevance. Having freedom allows a person to transform the
world around him, to create in accordance with the tasks and goals set in front of him. The definition
“freedom” in the Erich Fromm’s book “Escape from freedom” becomes relevant in the modern digital
time. Modern culture forms the valuable guidelines of the Internet environment and allows a person to
choose and determine life meanings in the digital space independently, however, due to the strengthening
of information and communication flows in social patterns, it is increasingly immersed in a state of
detachment from its own being. The paradox of the escape and possession of the freedom has been
analysed by the eminent scientist and the answer is given, which is helpful for the current digital society.

Key words: Digital culture, digital space, freedom, escape from freedom.
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LincppAbik MaaeHHeTTEr 60CTaHAbIKTaH Kailuy

MHTepHeTTIH Kasipri Adyipi >keHe UMMPAbIK MOAEHMETTIH Maaa OGOAybl HerisiHeH OHbIH
NMOCTMOAEPHAIK CuMaTtbiHa, aTan anlTKaHAQ OHblH, PU30MATMKAAbIK, KYPblIAbIMbIHA GaiAaHbICTbI.
OpTaAbIKTaHABIPbIAMaraH >KOHE TeTepOreHAi >KeAl KypblAbIMbl OYKIA SAEMAE KemnTereH >KeAiAik
KOCBIABICTAp MEH MaiAaAaHyLbIAQp CaHblHbIH, Manaa 0OAyblHa MYMKIHAIK 6epeai. Bya «apam-apam»
KapbIM-KaTbIHAC >KYMECIHAEri aAaMHbIH ©3apa 9peKeTTecy CUMaTbiH «aAAM-TEXHOAOTMS-aAaM» Aer
e3repreai. OcbiFaH 6aNAAHBICTbI AAAMHbIH, OPHbI, OHbIH, XKYMbIC iCTeyi MEH AaMyblHbIH 06ACTbl LLAPTbI
— epKiHAIKKe e BOAy TypaAbl TYCiHIK epekiie e3eKkTiAikke ne 6oaaabl. EpKiHAIKKe e 6oAy apamra
KOpLUaFaH dAeMAI e3repTyre, OHblH, aAAbIHA KOWMbIAFAH MIHAETTEP MEH MakKcaTTapFa CaMkec ykacayfa
MYMKiHAIK 6epeai. Dprx DPOMMHbIH «boCTaHAbIKTaH Kallly» KiTaOblHAAFbl «60CTAHABIK» aHbIKTamachbl
Kasipri uMgpPAbIK, yakbiTTa ©3ekTi 60Abin oTblp. Kasipri 3aMaHfbl MOAEHMET MHTEPHET-OPTaHbIH
KYHABIABIK 6aF AapAapPbIH KAAbINTACTbIPaAbI XXOHE aAaMFa LM PAbIK, KEHICTIKTEri ©MipAiK MaFbIHAaAApPAbI
Aepbec TaHAayFa XKaHe aHbIKTayFa MyMKiHAIK 6epeai, 6ipak 8AeyMEeTTiK KYpPbIAbIMAAPAAFbI aK MapaTTbIk,
>KOHE KOMMYHMKALMSABIK aFbIHAAPAbIH, KYLLEOiHE GaMAAHbICTbl OA ©3 OMIpIHEH aAlllakTay >KaFAaiiblHa
kebipek eHeail. Yuly >keHe epkiHAikke me 60AYy MapasOKCbiH KOPHEKTI FaAbIMAAp TaAAar, Kasipri
LUMMPABIK, KOFaM YLLiH NariAaAbl xkayan 6epai.
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bercTBo oT cB060ADI B L1M(PPOBOI KyAbTYpE

dpa MHTepHeTa U BO3HMKHOBEHME LMDPOBOI KYAbTYPbl BO MHOIOM OOBSICHSIIOTCS €e MOCTMOAEP-
HUCTCKMM XapakTepoM, a MMEHHO ee PU30MaTMUeCKOM CTPYKTypon. AeLeHTpPaAu3npoBaHHas U rete-
poreHHasi CTPyKTypa CeTU MO3BOASIET MOSIBASITbCS MHOXECTBY CETEBbIX CBSI3el MO BCEMY MUPY, U KO-
AMYECTBY MOAb30BaTeAeN. ITO MEHSIET XapakTep B3aUMOAENCTBUS YeAOBEKA B CUCTEME OTHOLLEHWI OT
«YEAOBEK-YEAOBEK» K «4EAOBEK-TEXHMKA-YEAOBEK». B 3TOM CBA3M 0COBYI0 akTyaAbHOCTb npuobpeTaeTt

© 2023 Al-Farabi Kazakh National University 57


https://orcid.org/0000-0003-3234-1830
https://orcid.org/0000-0003-1028-3094
https://orcid.org/0000-0002-8118-3536
https://orcid.org/0000-0003-0400-7034
mailto:dinarasapar1113@inbox.ru
mailto:dinarasapar1113@inbox.ru
mailto:dinarasapar1113@inbox.ru

Escape from freedom in the digital culture

MOHUMaHWE MECTa AMYHOCTH, U €€ TAABHOE YCAOBME (PYHKLIMOHUPOBAHMS 1 Pa3BuTUs — 06AaAAHUE CBO-
60a01. ObAasaHme cBOBOAON MO3BOASET AMYHOCTM MPEOOPA30BbIBATH OKPY>KAIOLMIA MUP, TBOPUTH B
COOTBETCTBUM C MOCTAaBAEHHbIMM 3aaadamm 1 Leasmn. OnpeaeaeHne «cBo6oaa» B KHure dpmxa Opom-
Ma «berctBo oT cBOGOAbI» CTAHOBUTCS aKTYaAbHbIM B COBPEMEHHOE LiMPOBOE Bpemsi.

CoBpemeHHas KyAbTypa (hOpMUPYET LiEHHbIE OPUEHTUPBI MHTEPHET-CPEABI U MO3BOASIET YEAOBEKY
CaMOCTOSITEABHO BbIOMPATb U OMPEAEASTb CMBICABI XXM3HU B LUM(POBOM NMPOCTPAHCTBE, OAHAKO B CBS3M
C yCMAEHMEM MH(DOPMALIMOHHO-KOMMYHMKALIMOHHBIX MOTOKOB B COLMAAbHbIX NMaTTepHax OHa BCe GOAb-
LLIe MOrpy>KaeTcsl B COCTOSIHME OTCTPAHEHHOCTM OT COBCTBEHHOTO ObITUS. [Mapaaokc 6ercrea n obaasa-
HMS CBOGOAOM BbIA MPOAHAAM3MPOBAH BbIAAIOWMMCS YueHbIM Dpuxom DpomMM 1 AaH OTBET, KOTOPbII

MOAE3€eH AAS HblHeWwHero unpoBoro obLecTsa.

KatoueBble caoBa: Lindposas KyAbTypa, umMdpoBoe NpocTpaHCTBO, CBOOOAA, OETCTBO OT CBO-

0ObI.

Introduction

In the digital period, this concept takes on a new
interpretation. Digital technology has fundamentally
changed the way to produce and distribute cultural
products. First of all, this refers to the Internet,
which is increasingly used to distribute various
cultural products through the same information
vehicle. Under these conditions, the phenomenon
of freedom takes on a new meaning and carries a
different value.

The concept «freedom» itself is associated
with independence, the absence of restrictions. In
the philosophical understanding, «freedom» is the
possibility of the human to express his will in the
conditions of awareness of the laws of nature and
society development (Ilyichev 1983:595). In the
context of digital revolution, the concept of freedom
becomes synonymous with the word — autonomy
and independence in obtaining and processing
information through digital technologies. A modern
young man does not imagine his life without
technology, gadgets, social networks. UNESCO
emphasizes: «Cultural consumption has increased,
the range of products has expanded, and now the
«producty» has become a carrier of information for
most types of cultural experience. Globalization
has led to the internationalization of flows of goods
and services, as well as to the global exchange of
ideas, people and capital. Cultural diversity and
mutual penetration of cultures created new products,
new customs and multiple identities «(Bogatyreva,
2018:166).

The complicated and contradictory nature of
social and cultural transformations, globalization
processes that allow multi-vector nature and
multiculturalism in politics, economics, education,
as well as processes of robotization, computerization
and automation of production, accompanied by
an increase in the number of launched drones that
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makes total control over human life, put modern
society and man in front of a difficult choice. Erich
Fromm writes about the difficulties of choice, the
search for freedom and in the final result escape
from it. The famous work of a thinker of the 20th
century turned out to be relevant for modern digital
culture and the place of a man in it. According
to the philosophical dictionary, the concept of
freedom means a creative, personal force that gives
expansion for self-expression, the choice of the
road where you go. The philosopher and researcher
Erich Fromm in his work «Escape from Freedom»
analyzes the essence of human subjectivity, thinks
about the paradox of the desire to find freedom by
man and escape from it in search of the meaning
of personal existence. Freedom brought a person
independence and rationality of his existence, but at
the same time isolated him, deprived him of a sense
of security and a sense of self-care, awakened in him
a sense of powerlessness and anxiety. Any thought
or idea approved by the majority becomes a guide
for a person; a person dissolves into it, accepts it and
works on it according to given patterns.

Atthe same time, he hides his opinion deep inside
himself and the feeling of subtraction is entrenched
in him, a human is faced with a choice: either to get
rid of freedom with the help of new dependence,
new subordination, or to grow to the full realization
of positive freedom based on the individuality of
everyone. «...he became free from external bonds
that would prevent him from acting and thinking as
he sees proper. He would be free to behave of his
own free will if he knew what he wanted, what he
thought, how he felt. However, he does not know.
He agrees with anonymous authority and becomes
a person who is not him. Despite external optimism
and initiative, modern person is obsessed with a
deep sense of powerlessness, which makes him look
as if he paralyzed at coming up disaster» (Fromm,
2022:245).
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A similar idea of subtraction and self-searching
is expressed by Sherry Turkle in the article «Escape
from Conversation» (Turkle 2021). The Internet
space exists primarily as a means of communication
in the information era. In the digital space, a person
is given a unique opportunity to represent himself,
his feelings, abilities, and implementation to life
of many desires. A virtual environment with its
multiplicity of spaces allows a person to wander in
many different topics, being in search of necessary
answers, locations, entertainment, while being in
several virtual streams. This leads to the fact that
the more a person is fond of unreal, well-masked
as reality virtual world, the more subtracted his
existence in the real world, the freedom becomes a
burden that drives a person into even more isolated
digital space.

According to M. Castells, «Internet is a universal
social space of free communication» (Castells 2020).
The culture of creating Internet network supposes
interaction — consumers and users — creators of
Internet. Such interaction, according to Castells, is
based on four links of the same chain. First of all,
the Internet space proclaims the power of technique
and meritocratic culture (that means scientific
technological progress as a solution to problems
of a social, economic, political nature). Moreover,
Castells calls, as we believe, two important
characteristics of such a culture. They are freedom
and openness. Anyone can create novation, make
technological progress, but the higher the progress
in numbers, the deeper the feeling of dependence,
alienation from real life.

Our observations of teenagers, members of the
digital generation, showed that the perception of
children «actively using of social networks» becomes
less sensual, less material. Real communication
is minimized, while the expression of emotions is
symbolized in memes and emoji. Scientists note the
modern state of children is deprivation, that is, the
limitation in receiving sensory signals associated
with the surrounding world. It is believed that
excessive social media use leads to atrophy of
emotions, a feeling of your body and its capabilities,
which can lead to the problem of identity and the
formation of your Self.

Sherry Turkle reminds her readers of the
damage of empathy and attention to each other.
Active consumption of social networks leads to the
loss of the ability to conduct a live conversation,
listen to another person, talk about their thoughts,
goals, desires, a person runs from real conversation,
hiding in the world of social networks like in

cocoon. Already, the modern generation is called
the followers of the silent generation, according to
the theory of N. Hove and W. Strauss. Only in the
30s and 40s the silent generation preferred not to
openly express their opinion in connection with the
political and economic difficulties of that time, and
the modern generation simply does not know how to
express their feelings and conduct a conversation if
the conversation comes down to shortened phrases
and emoji.

Virtual reality has given a person the cultural
tools with which he tries to socialize in society. A
virtual environment, like a virtual simulator, gives
its options for living in various life situations, where
a person can make their choice. The real world is
very categorical and narrow. A person lives within
a framework beyond which he cannot go. Such a
feature of the Internet as anonymity allows Internet
users to create a network identity that can have
both positive and negative transformations on its
owner. Naumova E.I. calls Media «a prosthesis, a
continuation of a person in the world» (Naumova,
2020). Virtual life provides new ways of gaining
freedom, but as soon as a person gains freedom, it
begins to burden him, make him responsible, work
on himself, which does not always bring pleasure
to the owner of freedom. Technology keeps us
quiet, leading to a crisis of empathy, a breakdown
in human communication, and an escape from
conversation. In real life, there is no exact answer
to what the result will be, so a person, who is afraid
to face the undesirable result and its consequences,
is looking for calm and stability in the digital space
of the Internet.

Escape from freedom and from conversation
is two paradoxical phrases. Freedom, like
conversation, is two integral parts of a person’s life,
the value of which is unconditional. However, why
does a person escape from them in the modern world
of new technologies? After new technologies there
come new threats to humanity. Data loss, digital
footprint and control over a human privacy make
Internet space users as victims, hostages of the digital
era. Recent events related to COVID-19 pandemic
have shown that the Internet in Kazakhstan has a
number of problems related to access and low speed,
which did not allow providing online education
for schoolchildren in Kazakhstan. Despite these
problems, the society of Kazakhstan can be called
network, and consumers — active actors, global
networks of which have changed the balance of
private and public spheres of human life, which in
turn led to the formation of completely new ways of
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identifying individuals: there is an increasing degree
of individualization, concentration of a person on
his own lifestyle.

In this regard, according to concepts of «Escape
from freedom,» «Escape from conversation» we
conclude that the digital space, as a communication
environment, has no geographical, national, political,
economic, cultural barriers; its main characteristic is
interactivity, freedom of choice and total control. No
matter how contradictory these characteristics seem
to us, they reflect the modern trend: the Internet
favors establishment of interpersonal connections.
Online and offline communications are almost
indistinguishable from each other, it creates a culture
of communication on the network, etiquette and
ethics (without offence, curses and ridicule). The
ethics of communication supposes responsibility for
writing text, messages, compliance with the norms
and rules of communication. The cultural space of
a digit gives its participant a sense of belonging
and a sense of freedom. However, the destruction
of such a digital space for a person lies in the loss
of identity, loss of self. «...modern man lives the
illusion as if he knows what he wants, although in
fact he wants what is expected of him» (Fromm
2022:242). Modern man lives in the world of social
networks, which means in the world of illusions,
where filled content (with our permission), virtual
pages, virtual purchases create an illusory life in
which society is represented by «machines living
with the illusion that each of them is an independent
individual». Such a short-term sense of belonging
to a digital society gives self-confidence, deprives
fear of risk of responsibility for setting and fulfilling
their own goals, therefore, it makes a person escape
from what he has been striving for centuries, «on the
way» losing himself, his identity, his integrity. In an
attempt to escape from freedom, from responsibility,
a person deprives himself of salvation in the form
of human communication, hiding behind big
technologies.

According to Sherry Turkle, «it is the escape
from loneliness in technology, plays a central role
in changing of our state of mind. Privacy is a state in
which the ability to self-searching, the real obsession
for relationships and the sense of value other people
is born. Avoiding loneliness, «patching» hours of
privacy with spending time in social networks and
virtual communication, we deprive ourselves of the
following: we stop reflecting, consciously choose
isolation and stop truly appreciating people: as if
we are using them as spare parts to maintain our
fragile sense of self. We are starting to believe that
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the constant connection will make us less lonely.
But we are in danger because it actually means the
opposite. If we cannot exist alone, we will become
lonelier. And if we don’t teach children to be one-on-
one with themselves, they only have to experience
loneliness» (Yukai Du, 2015).

Well, a person is social, loneliness is destructive
for him, the Internet gives a temporary feeling of
security sense, a sense of belonging to society, to
friends, separation along with all digital space.

This brings us to the conclusion of the current
new world order, in which the daily life of people
is represented by multi-level forms of involvement,
the world has become like one large conglomerate
of information, ideas, things, entangled in networks.
The concept of mixed reality or the foresight of the
future by Stanislav Lem (Lem, 1968), shows a picture
that technology wins over nature. Civilization has
transformed culture, making it digital, artificial from
the position of «substitute», turns into technological
power.

Especially digital culture is expressed in
modern youth. The active use of social platforms
(Facebook, VKontakte, Odnoklassniki, Instagram,
Telegram) by young people in the post-Soviet space
as tools of daily communication not only initiates a
change in the spatial-time context of interpersonal
communication, but also transforms the personal
identity of the user (constructed during virtual
communication), modes and settings of interpersonal
interaction. The transformations, taking place in
society, are reflected in the formation of our identity.
P. Levi, in his book «Cyber culture» confirms that «a
new space of knowledge» in a techno-communicable
culture «(Levi, 222) becomes transparent, physical
and people living in such a culture today» try on
«both its capabilities and its negative impacts, and
living in a technological space invented by a man,
a man is under influence of Internet content, trends
and social networks. A person, who is closer more
and more to digital space, begins to feel protected by
invisible bots that determine the interests, desires,
needs of a person. Freedom, in contrast, forces to
take an active position in building life guidelines,
which is often difficult to do.

Sending and receiving videos and audio reports
to tell friends about spending time has become an
important part of the dialogue between friends. Let’s
give an example: in his article, Orlov M.O. wonders
whether online communication has value and what
is more primary online or offline communication.
Using as an example — a student sitting in a lesson
and simultaneously chatting with a friend in a
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smartphone. The act of communication in a virtual
space is more valuable to him than participating in
a boring (in his opinion) lesson. Orlov M.O. writes:
«online communication becomes more genuine
than offline communication, and even creates a
conflict between the subjects of virtual and real
processes» (Orlov, 2019:485). Interesting results
of this research showed numerous interviews with
adolescents. The purpose of social media is in the
importance of communication and the value of
friendship. The social life of a teenager appears in
two contradictory sides: On the one hand, you can
have 100-1000 friends in virtual social platforms
and be in contact with them 24/7, on the other hand,
there is a possibility that in real life the teenager is
left alone with himself, with his view of life, with
his fears and desires, hopes and disappointments.
And it is hard to accept reality then.

Another discovery was made by Swiss
colleagues: this is the dependence of «likes» and
«subscribers.» «Even if I don’t know that person,
I’1l sign up because my friend signed up» (Lena, 15).
Through the functions «Like,» «Lena subscribed to
you» or «Lena online,» «Lena removed you from
her subscribers,» a person can easily identify what
opinion Lena has about you. Considering the social
network and instant messengers as a communication
tool, many teenagers transfer the criteria for
communication in life to virtual reality. So, if two
friends met on the street and asked how things
were going, a conversation would definitely begin.
Usually the conversation is supported by emotions
and assessment of events. In correspondence,
these criteria are replaced by symbols and pictures
(emoji). From the activity of correspondence, you
can understand how much friends trust each other.
In observation diary of Swiss teen Ann, emotional
state describes. Her friend, when asked how she was
doing, answered just well and did not continue the
conversation further, which greatly upset Anh. For
herself, she concluded that her friend does not trust
her, does not want to communicate and tell more
detailed information (Lilian, 2018:85).

Thus, social platforms form attitudes towards
people and towards themselves. The number of likes
(preferably positive), comments, share a post, the
number of followers — these social media functions

that make it possible to feel «yours,» belong to a
media society, be confident in yourself, than not
a «well-fed and well-dressed machine» (Lilian,
2018:85).

Thus, the main idea of  escaping from the
conversation is to lose the skill of conducting a
live dialogue with each other, the whole act of
communication is expressed in text, short message,
added with emoji and visual pictures. It urges a
person not to communicate, but to talk, «by creating
space for conversation, we regain each other as well
as ourselvesy.

In «Escape from freedom,» Erich Fromm
has a solution that becomes relevant to modern
network society. He considers the concept of
freedom-spontaneity «Positive freedom consists
in the spontaneous activity of a complete, holistic
personality»(Fromm 2022:248). Each person in one
situation or another faced this feeling of spontaneity,
free will of expression, a free act of creative activity.
It is at the moments of spontaneity that a person
experiences joy and feeling of happiness, as well as
a child spontaneously reacts to external irritation. In
modern conditions a person is free when he can enjoy
his work in any field of activity, whether personal or
professional, where the final result is undoubtedly
not in the value of the product, but in obtaining
satisfaction from spontaneous, which means free
creative activity. «Doubts were born of his isolation
and rejection of life; when an individual can live
not as a result of enforcement, not as a machine, but
spontaneously, doubts are disappeared «»(Fromm
2022:248).

Thus, the humanization of the cultural digital
space, specifically the realization of the creative
principle of a person, his involvement in activity with
the achievement of a specific result, taking into account
his characteristics, should contribute to the construction
of new meanings, and a lively dialogue between all
participants will bring a sense of understanding and
awareness of their place in this space.

This article is published within the framework
of the project 616599-EPP-1-2020-1-KZ-EPPIMO-
MODULE «Digital humanities in the Republic of
Kazakhstan: Local solutions for global problemsy
(2020-2023)» of the European Union program of
Jean Monnet Erasmus».
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